KEY FACTS:
The importance of
onhoarding pub teams

Onboarding is so important, bringing staff up to speed quickly and ensuring they are
confident and happy from the start helps to build excellent long term foundations.
First impressions count, so having confident staff is critical.

of pub employees said
that when they joined a
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team, they mainly ‘learnt
on the job'.

pub employees said
better training would
positively impact the
customer experience.
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https://kaminsight.com/knowledge/access-all-areas/the-pub-roadmap-building-brilliant-teams/
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